
CONVENIENCE ON A LANYARD

IQ FALL PENDANT QUICK INSTALL GUIDE

SPECIFICATIONS

LED Off Standby Mode

3 Red Flashes Powering On

1 Green Flash Transmitting with good Battery

1 Red Flash Transmitting with Low Battery

The IQ Fall Pendant is designed for a user to push the button for help at any time. It can also 
automatically* activate an emergency alarm if it detects a fall in the event that the user is unable to 
trigger an alarm by pressing the button. 

Housing Dimensions: 2.32”H x 1.67”W x .75”D Oval 

Button Function: Press=Activate, Release=Restore 
Supervisory Signals: sent every hour. 
Transmitter frequency: 319.5 MHz 
Water Resistant: Rated IP45, protected from low pressure 
water jets in any direction. 

Battery: 3V CR2477 (x1). Typical battery life of 2 years with 
an average of one activation per day.  

This is a quick guide for experienced installers only.  Refer to http://dealers.qolsys.com (login required) 

* Note: fall sensors do not detect 100% of falls. If you are able to do so, you should always press the 
button if you need help. Do not activate the fall sensor twice within a 10-second interval.

LED BATTERY INDICATORS:



The heartbeat 
LED blinks every 
60 seconds. 

The unit will send 
a low battery 
signal to notify 
user.

LEARN  
INTO  
PANEL
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STEP 

2

STEP 

1

USING 
YOUR 
PENDANT

• Press and hold the pendant button for .5 seconds to 
activate.  

• This pendant is to be worn around the neck and 
outside of clothing.

Place your panel in 
“autolearn" mode

Customize name and settings 
as desired and and touch “ADD” 

ADD

TechSupport@Qolsys.com

Qolsys Inc. proprietary.   
Reproduction without permission is not permitted.

FCC ID: X08-IC319FS-1

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation. Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including interference 
that may cause undesired operation of the device.

Cet appareil est conforme avec Industrie Canada exempts de licence standard RSS (s). Son fonctionnement est soumis aux deux conditions suivantes: (1) cet appareil ne doit pas provoquer d'interférences et (2) cet appareil doit accepter toute 
interférence, y compris celles pouvant causer un mauvais fonctionnement de l'appareil.

CONTACT TECH SUPPORT
GOT QUESTIONS?

Press and hold the button 
to “activate” the device

• It’s recommended to adjust the lanyard to rest in the 
center of the breastplate. 

• Carefully place the fall sensor on a table or 
nightstand when you are not using it in order to 
avoid activating an alarm.
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